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Education

F  Bachelor

o Adnan Menderes University, College of Tourism, Travel Management & Tourism
Guiding, 2011, GPA: 3.57/4
o Anadolu University, Business Administration, 2010
P Master
o Akdeniz University, Institute of Social Sciences, Tourism and Hotel Management,
2015 (Thesis: Effect on professional tourist guides’ of professional competence on
tourists’ destination image perception and on overall satisfaction)
P Doctorate

o Akdeniz University, Institute of Social Sciences, Tourism Management, 2020 (expected)

Academic Employment

P Research Assistant College of Tourism Antalya Bilim University 2017- continue

Professional Employment

Peninsula Tours,

. . Crossroad Travel, Kropki
¥ The ministry of culture and tourism Tour, Sunwind Travel,

professional tourist guide (Freelancer) Dorak-Itir Tour, Meeting

-1 have been leading in Antalya and all Point 1Q Travel, Nexa 2012-

over in Turkey. As a tourist guide, | have Travel, Meander Travel, =~ "o
almost six years field of experience. Hierapolis Turizm,

Yagmur Turizm, Ets Tur

P Translatorship, work of interpreter Prime Terciime 2012
-Turkish-English translate Hizmetleri

b Turkey Tour Training 2010-2011
-Educational Tourist Guide

P Guest Relation Agent (Internship) Peninsula Tours 2008-2009

-Daily tour purchasing



b Sales

Representative, Assistant Roz Parfumeri 2007

Manager

»  Graphic Designer

Publications

Aren Tanmitim 2006
Reklam, Halkla

Iliskiler, Basin-

Yaymn, Tasarim,

Turizm LTD. STI
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Research in Progress
P Caber M., Unal C., Dursun A. & Guven A. “Conflict Management Styles of the
Professional Tour Guides: A Cluster Analysis”. Tourism management Perspectives
(SSCI). (Under review)

P Albayrak T., Dursun A. & Unal C. “Online Shopping Motivation of Russian Tourists” .
Journal of Vacation Marketing (SSCI). (Under review)

P Yilmaz Y., Unal C. & Dursun A. “Crisis Preparedness Levels: An Example of Hotel Firms
Operating in Antalya, Turkey” in progress

Projects

Courses/Teaching
b (Project Advisor) TRM 442 Capstone Project in Tourism Hotel Management, 2018

Research Interests

b Destination Management
Tourist Guiding

Tourism Marketing

Alternative Tourism

Hospitality Management
Tourist Motivation

Crisis Management

Culture & Cuisine Management

b . e . . . .

Languages

P Turkish Native
b English Fluent
P German Intermediate



