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Education

P BSc: Middle East Technical University, Management
P MSc: Akdeniz University, Tourism Faculty
P PhD: Akdeniz University, Management and Organization

Academic Employment

P 2010-2012 Researcher, Tubitak project, Akdeniz University
k  2005-2010 Part time lecturer, Akdeniz University

kP 1993-1995 Research Assistant, Tourism Faculty, Akdeniz University

Professional Employment

P 2012-2018 Self-employed, entrepreuner, Proman Damigmanlik

P 1995-2000 Import Manager, Klimatek A.S.

b 1992-1993 Credit Expert, T.Is Bankas1, Ankara

kP 1986-1992 Tourism and Travel Sector, several positions
Publications

Academic Articles

P Baser G. (2019). Misafir iliskileri Yonetiminde Kiiltiirleraras1 Farkliliklar1 Y 6netmek,
Yiiziincii Y1l Universitesi Sosyal Bilimler Enstitiisti Dergisi, 2019 — Kis, EK-10zel Say1, 53-
67.

P Baser G., Ehtiyar R. (2019). The Understanding of Workplace Spirituality among a Group of
Human Resource Managers: Meaning, Influencing Factors and Practices, Enad. Issn.2148-
2624, Vol.7,1ss2.

P Ehtiyar R., Baser G. (2019). University Education and Creativity, Eurosian Journal of Research
(Ejer), 80 (2019), 113-132.

P Baser G. (2019). Aile isletmelerinde Orgiitsel Yedekleme Siirecine Yonelik Bir
Degerlendirme, Sosyal Aragtirmalar ve Yonetim Dergisi, 2767-5897, Cilt:2, Sayt: 2, 1-12.



Baser G. (2018), Turkey’s Tourist Profile: A Document Analysis for Future Implications,
Journal of Tourism and Hospitality Management, Sep-Oct. 2018, Vol. 6, No.5, 222-239, Doi:
10.17265/2328-2169/2018.10.002

» Erdem F.,Baser G., (2010) “Family and Business Values of Family Firms Regional, A
qualitative research”, International Journal of Islamic and Middle Eastern Finance and
Management, VVol.3, Iss.1, 47-64.

P Erdem, F., Erendag Sumer, F., Aktas Alan, A., & Baser, G. G. (2011). Cultural dimensions of
academic organizations: a pilot research on faculties of economics and administrative sciences.
Egitim Arastirmalari-Eurasian Journal of Educational Research, 43, 11,73-90.

P Boyaci C.,Aktas A.Ehtiyar R.,Aksu A.,Kurcan F.Baser G., Koksal C.D. (1996),"Antalya
Yoresine Gelen Turistlerin Profilini Belirleme Arastirmasi”, Anatolia Dergisi,Say1:1-2, Mart-
Haziran.

Book Chapters:

P “The Pros and Cons of Digital Marketing Strategies: Applications from the Hotel Industry”,
Gozdegiil Baser, Turizm Arastirmalar1, Editorler: F. Alaeddinoglu, S.Ozer, S.Sahin,
H.A.Kalay, 2019, Paradigma Akademi, ISBN: 978-605-7691-42-2, sayfa 215 — 240.

P Smart Tourism Destination in Smart Cities Paradigm: A Model for Antalya, Gézdegiil Baser,
Fadi Al-Turjman, Oguz Dogan, Artificial Intelligence in 10T, 2019, Springer, 63-83.

P “Kiiltiirel Farkhliklarla iletisim: Profesyonel Turist Rehberleri Perspektifinden Bir
Degerlendirme”, Riiya Ehityar, Gozdegiil Baser, Caner Unal, Turist Rehberligi Uzerine Giincel
Arastirmalar, 2018, Detay Yayincilik, 246-263.

Proceedings

P Baser G., Agri-Tourism Potential of Gazipasa as an Alternative to Urban Tourism, 4"
International Tourism Congress, Eskisehir, 16-19 October 2019.

P Baser G., The Pros and Cons of Digital Marketing Strategies: Applications from the Hotel
Industry, IWACT-2019 Uluslararas: Bat1 Asya Turizm Arastirmalar1 Kongresi, Van, 28 -29
September 2019.

P Baser G., Managing the Intercultural Differences in Guest Relations Management: Examples
from Five Star Hotels, IWACT-2019 Uluslararas1 Bati Asya Turizm Arastirmalari Kongresi,
Van, 28 -29 September 2019.

P Baser G., Digital Marketing Practices: Trends and Challenges for the Tourism Industry, Applied
Research International Conferences, 15-16 August, 2019, Harvard University, Boston, USA.

P Baser G., Kantarcioglu B., E-ticaret aligveris sitelerinin kullaniminda miisteri giiven algist: Y
ve Z kusag tliketiciler lizerine bir arastirma, I11. International Applied Social Sciences Congress,
4-6 April, 2019, Cesme.

P Ehtiyar R.,Baser G.,Unal C., Kiiltiirel farkhliklarla iletisim: Profesyonel Turist Rehberleri
bazinda bir degerlendirme, 1. Turist Rehberligi Kongresi, Balikesir, Nisan, 2018

P Baser G., Mutlu E., Turizm sektorii girisimcilerinin yatirim kararlarmm etkileyen i¢ ve dis
etkenlerin belirlenmesi,IWACT-2017 Uluslararasi Bat1 Asya Turizm Arastirmalar1 Kongresi, 28
Eylul-1 Ekim 2018,Van

P Baser G., Dogan O., Future Trends for Smart Tourism Destinations: Case of Antalya, 1.
Uluslararas1 Turizmde Yeni Jenerasyonlar ve Yeni Trendler Kongresi’ 01-03 Kasim 2018,
Sapanca.

P Baser G., An Analysis of the European Tourist Profile for Turkey over the Last Four Decades,
EBES, Berlin, Mayzs, 2018

P Baser G., Ehtiyar R., Workplace Spirituality as an Outstanding Paradigm for Human Resource
Management, EBES, Berlin, Mayis, 2018

P Ehtiyar R.,Baser G., University Education and Creativity: An assessment from the student’s

perspective, EJER, Antalya, 2018



P Baser G., Ozyesil D., Management of Hotel Guest Relations from the Aspect of Repeat Guests,
ICTTR, Antalya, Mayis, 2018

P Baser G., Ehtiyar R., (2013), “E-tourism as a future trend and its possible effects”, 5th ITW
Conference, Faculty of Tourism, Akdeniz University, Antalya, s.67-76.

P Sarvan F.,Durmus E., Koksal C.D.,Baser G.,Dirlik O., Atalay M., Almaz F. (2011), Network
Based Determinants of Innovation Performance in Yacht Building Clusters, 7th International
Strategic Management Conference, Paris, Fransa.

P Arict E.D., Baser G. (2006), “Correlates of Strategic Orientation Dimensions and Business

Performance: An Empirical Research”, Imda, Madrid.

P Sarvan F., Baser G., Koksal C.D., Durmus E., Dirlik O., Atalay M., Almaz F., (2012). Network
based determinants of Innovation Performance in Yacht Building Clusters: Findings of the
SOBAG Project, Procedia — Social and Behavioral Sciences, Vol.58, 12 October, 8th
International Strategic Management Conference, 830 — 841.

b Ehtiyar R., Baser G., Alan A., (2012), “Turizm Fakiiltesi Ogrencilerinin Is Yasam Kalitesi
Algisinin Gelecege Yonelik Beklentileri ve Sektorde kalma niyetleri ile iliskisini belirlemeye
yonelik bir aragtirma”, IIL.Turizmde Insan Kaynaklar1 Gelisimi Sempozyumu, Akdeniz
Universitesi Turizm Otelciligi ve Yiiksekokulu, Antalya, s.236-240.

b Baser G., (2012), “Aile Isletmelerinde Esleri ile Birlikte Calisan Kadinlarin Sagladiklar1 Katkilar
ve Rollerini Belirlemeye Y&nelik Bir Arastirma”, 5. Aile Isletmeleri Kongresi, istanbul,s.149-
159.

P Baser G.,Ehtiyar R., (2012), “Tiirkiye ve ozelinde Antalya Bolgesi Turizmi i¢in Yegil Turizm
Anlayisi Siirdiiriilebilir Rekabet Avantaj1 saglayacak bir strateji olarak benimsenebilir mi?”i 13.
Ulusal Turizm Kongresi, Antalya,s.195-203.

P Baser G., (2008), “Dogrudan Yabanci Sermayeli Yatirimlarin Yerel Analizi: Antalya’da

Yerlesik Yabanci Sermayeli Firmalara Yonelik Bir Alan Calismasi”, Uluslararasi
Kiiresellesme, Demokratiklesme ve Tiirkiye sempozyumu, Antalya.

P Baser G.(2010), “Aile Isletmelerinde Orgiitsel Yedekleme: Bati Akdeniz Bolgesinde Bir
Arastirma”, 4. Aile Isletmeleri Kongresi, Istanbul.

¥ Baser G., Erdem F.,(2008), “Aile Isletmelerinin Siirekliligini Etkileyen Aile ve Is Degerlerine
Yénelik Bir Arastirma”, 3. Aile Isletmeleri Kongresi, Istanbul.

b Baser G., Erendag F., (2008),“Orgiit Kiiltiirii ve Performans Arasmndaki iliskiye Yonelik Bir
Arastirma”,Y 6netim Organizasyon Kongresi, Antalya.

P Arict E.D.,Baser G., Cizel R.B.,Albayrak T., Ozer M., (2007),“Rekabet Stratejisi, Stratejik
Yonelim ve Performans Iliskisinin Bir KOBI Grubu Baglaminda Incelenmesi”, Y&netim
Organizasyon kongresi, Erzurum.

P Baser G., Aric1 E.D., (2006),“Aile Isletmelerinin Rekabet Stratejileri ile Isletme Performanslari
Arasindaki Iliskinin Belirlenmesine Yonelik Karsilastirmali Bir Arastirma”,2. Aile Isletmeleri

kongresi, Istanbul

P Baser G., (2009), “How do social and family capital affect continuity?”’, EIASM (European
Institute for Advanced Studies in Management) Belgika, Husselt.

Research in Progress
P Effect of all-inclusive holiday on tourist visit network : Case of Antalya

Digital tourism
Tourist profiles
Family Business Management

Agri-tourism — Rural Tourism
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Cultures

Projects



b

b

“Tiirkiye’de Yat Yapim Kiimelerinin Bilgi Paylasim Aglari, Entelektiiel Sermaye ve Kurumsal
Cevrelerinin Yenilikgilik ve Performans Etkileri A¢isindan Karsilagtirmali Analizi” Tiibitak
project, Researcher, 2011-2012. TUBITAK, PROJECT DATES: 15.04.2011-15.04.2012 PROJECT
NO: 110K357

EuropeAid Project (EuropeAid/131351/D/SER/TR) “Technical Assistance for the Expansion
of Van Enterprise Development Centre” , Senior Non-Key Expert, 2017, (European Union
Project)

Courses/Teaching

b
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2019-2020 Strategic Management (MBA)
2019-2020 Yonetim ve Organizasyon (MBA)
2019-2020 Entrepreunership and Marketing
2019-2020 Human Resource Management
2019-2020 EU and Tourism

2019-2020 Tourism Economics

2019-2020 Introduction to Communication
2019-2020 Introduction to Marketing
2019-2020 Service Marketing

2019-2020 Innovation and Tourism
2019-2020 Yonetim Organizasyon (MBA)
2018-2019 Yonetim Organizasyon (MBA)
2018-2019 Insan Kaynaklar1 Yonetimi (MBA)
2018-2019 Consumer Behavior

2018-2019 Introduction to Communication
2018-2019 Strategic Human Resource Management
2018-2019 Talent Management and Communication Skills
2018-2019 Introduction to Marketing
2018-2019 Marketing Management for the Hospitality Industry (Service Marketing)
2017-2018 European Union and Tourism
2017-2018 Consumer Behavior

2017-2018 Introduction to Communication
2009-2010 Organization Theory

2008-2009 Introduction to Management
2008-2009 Corporate Culture

2007-2008 Introduction to Management
2007-2008 Management and Organization
2007-2008 Introduction to Management
2006-2007 Introduction to Management
2006-2007 Management and Organization
2006-2007 Introduction to Management
2005-2006 Introduction to Management

2005-2006 Management and Organization



P 2005-2006 Introduction to Management

Seminars/ Corporate Training/ Training that are given :

Kurum Kiiltiirti, Kredi Yurtlar Kurumu mensuplari, 13 Nisan 2010, Seaworld Hotel, Manavgat.
(Corporate Culture)

Kurum Kiiltiir{i, Kredi Yurtlar Kurumu mensuplari, 20 Nisan 2010, Seaworld Hotel, Manavgat.
(Corporate Culture)

Iletisim Becerileri, 26.01.2013, Santim Ltd, Antalya (Communication Skills)
Takim Caligmasi ve Motivasyon, 09.02.2013, Santim Ltd, Antalya.(Team work and motivation)

Basarili Olma Y ontemleri, Girisimcilik Hikayeleri, ATSO Antalya, 19 Nisan 2013.(Entrpreuner
Stories)

Dogru Nefes Alma Teknikleri, Miige Dayanka¢ Kogluk Okulu, 11.10.2014, Antalya. (How to
breath right?)

Burdur Ticaret Odasi, Takim Caligmasi, 14 Mart 2015 (Team work)

Manavgat Ticaret Odasi, Aile Isletmelerinin Kurumsallasmasi, 26 Mart 2015 (How to
professionilize Family Business?)

Manavgat Ticaret Odasi, Aile Anayasasinin Hazirlanmasi, 27 Mart 2015 (Family Business
Protocole)

Burdur Ticaret Odasi, Kurumsallagsma Egitimi, 08 Nisan 2015 (How to professionilize Family
Business?)

Burdur Ticaret Borsasi, Sorun Cozme Yetenegi ve Protokol Kurallari, 11Nisan 2015 (Problem
Solving Techniques)

Antalya Ticaret ve Sanayi Odasi, Degerlerinize Uygun Yasamak, 16 Nisan 2015 (Living for your
values)

Burdur Ticaret Odas1, Inovasyon, 20 Nisan 2015 (Innovation)

Antalya Ticaret ve Sanayi Odasi, Isinden Keyif Alarak Fark Yaratmanimn Yollari, 24 Haziran
2015 (Business Motivation)

Kodal Miisavirlik, Iletisim Teknikleri, 07 Temmuz 2015 (Communication Skills)
Antalya L Tipi Cezaevi, Motivasyon Egitimi, 24 Temmuz 2015 (Motivation)

Antalya Organize Sanayi Bolge Miidiirliigii, Is Yerinde Yenilik¢ilik Egitimi, 25 Agustos 2015
(Innovation)

Tiirkiye Buz Hokeyi Federasyonu, Liderlik ve Motivasyon Egitimi, 19 Eyliil 2015 (Leadership
and Motivation)

Burdur Ticaret Borsasi, Ortaklik Kiiltiirii Egitimi, 06 Ekim 2015 (Partnership culture)

Antalya L Tipi Cezaevi, Motivasyon ve lletisim Egitimi, 13 Ekim 2015(Motivation and
communication)



Ankara Etimesgut Ilge Milli Egitim Miidiirliigii, Okul Y®éneticileri i¢in Okul Liderligi ve Etkili
Yoneticilik Egitimi (Ankara Kalkinma Ajanst Teknik Destek Projesi), 24-26 Kasim 2015
(Leadership and management skills)

Ankara Bilge Kagan ilkokulu Miidiirliigii, Okul Y®&neticileri igin Profesyonel Yénetici Koglugu
Egitimi (Ankara Kalkinma Ajans1 Teknik Destek Projesi), 19-21 Kasim 2015 (Coaching for
Managers)

TAIDER Aile Isletmeleri Dernegi Yeni Nesil Aile Isletmesi Temsilcilerine Yonelik Panel I¢inde
Degerler Sunumu ve Panel Yonetimi, 7 Kasim 2015 (Family values)

Kumluca Ticaret ve Sanayi Odas1, Is ve Sosyal Hayatta iletisim Egitimi, 18 Kasim 2015
(Effective communication skills)

Yériikoglu Siit Uriinleri A.S, Stresle Basa Cikma ve Ofke Kontrolii Egitimi, 20 Kasim 2015
(How to overcome stress?)

Manavgat Ticaret ve Sanayi Odas1, Aile Isletmelerinin Kurumsallasmasi ve Siirdiiriilebilirligi,
14-15 Aralik 2015 (How to professionilize Family Business?)

Yoriikoglu Siit Uriinleri A.S, Takim Caligmas1 Egitimi, 25 Aralik 2015 (Team work)
Alanya Ticaret ve Sanayi Odasi, Y Kusag ile letisim Egitimi, 26 Aralik 2015 (Y Generation)
Kodal Miisavirlik, Etkin iletisim Egitimi, 5 Ocak 2016 (Communication Skills)

DOSIAD, Aile Isletmelerinin Kurumsallasmas: Egitimi, 4 Subat 2016 (Professional
Management of Family Business)

ODTU Mezunlar1 Dernegi, Etkin Iletisim Teknikleri Egitimi, 17 Subat 2016 (Effective
communication techniques)

TT Hotels Turizm Tic.AS., Yoneticiler i¢in Kogluk Uygulamalari, 7-8-10 Mart 2016, (Coaching
for managers)

Remax-Adora Gayrimenkul Danismanligi, Takim Calismasi, 25 Mart 2016 (Team work)
ATSO-Kadin Girisimciler Kurulu, Kisilik Profilleri, 26 Mart 2016 (Personality profiles)
Burdur Ticaret Borsasi, Nefes Terapisi ve Zihin A¢gma Egzersizleri & Fikir Uretme Teknikleri,
2 Nisan 2016 (Breathing therapy)

Antalya Halk Sagligi Merkez, Isinden Keyif Alma ve Motivasyon, 14 Nisan 2016 (Enjoying

work and high motivation)

Burdur Ticaret Borsasi, Kurumsal Davranis Adab1 & Aile Iliskilerinde Etkin Iletisim, 16 Nisan
2016 (Professional behavior and efficient communication in family)

ATSO, Y Kusagi ile Iletisim, 21 Nisan 2016 (Communication with Y generation)
ATSO Kadm Girisimciler Kurulu, Marka Yo6netimi, 30 Nisan 2016 (Brand management)

Ozgecan Aslan Genglik Merkezi, Yaratict Drama Uygulamalari, 3-14 Mayis 2016 (Creative
drama )

Antalya Organize Sanayi Bolge Miidiirliigii, Zaman Yonetimi ve Is Planlama Egitimi, 23
Haziran 2016 (Time management)

Dosemealt1 Tagimacilik, Personel Geligim Egitimi, 11 Temmuz-29 Agustos 2016 (Training)

Remax Adora, Beden Dili, 23 Agustos 2016 (Body language)



Antimder, Kendi Gemisinin Kaptan1 Olmak, 6 Eyliil 2016 (Leadership)

Antalya Organize Sanayi Bolge Miidiirliigii, Aile Isletmelerinde Kurumsallasma ve inovasyon,
29 Eylul 2016 (Professional management in family business)

Burdur Ticaret Borsasi, Sirket Birlesmeleri, 12 Ekim 2016 (Company mergers)

Olimpos Rotary Kuliibii, Degerlerinize Uygun Yasamak, 20 Ekim 2016 (Values)

Konya Sanayi ve Ticaret Odas1, Isinden Keyif Almanim Yollari, 28 Ekim 2016 (Enjoying work)
Kaleici Rotaract, Kisisel Imaj ve Yarattigimiz itibar, 8 Kasim 2016 (Image and reputation)

Ansiad 14. Girisimcilik Giinleri (Emine Ilhan Kadam Anadolu Lisesi), Girisimcilik Semineri, 6
Aralik 2016 (Entrepreunership)

Takim ¢alismasi, Kalite Toplulugu, Akdeniz Universitesi, 8 Aralik 2016 (Team work)

Kendi hayatinin lideri olmak, Aiesec toplulugu, Akdeniz Universitesi, 13 Aralik 2016
(Leadership)

ATSO, Nefes Terapileri ve Zihin A¢ma Egzersizleri Egitimi, 27 Aralik 2016 (Breathing therapy)

Antalya Anadolu Lisesi, Zamanimi Yonetiyorum Semineri, 28-29 Aralik 2016 (Time
management)

Usak Ticaret ve Sanayi Odas, Aile Isletmelerinin Kurumsallagsmasi ve Siirdiiriilebilirligi
Egitimi, 4 Ocak 2017 (Professional management of family business)

AOSB, ORGIK, Farkl Kisilik Profilleri ile iletisim, 17 Ocak 2017 (Communicating different
personality profiles)

Sifawy Boutique Hotel, Jebelsifah, Umman, Team Work, 23 Ocak 2017.
Sifawy Boutique Hotel, Jebelsifah, Umman, Time Management, 24 Ocak 2017.

Aile biitcesini planlamak, Zeytinkdy Kadin Emegi Merkezi, 19 Nisan 2017 (Planning family
budget)

Ayka Vital Saglik Oteli, Kisisel Gelisim Seminerleri, (28 Subat 2017 — 29 Nisan 2017)
(Personal development seminars)

Etkili Konusma ve Sunum Teknikleri, ATSO, (2 Mayis 2017) (Effective speaking and
presentation techniques)

Aile Isletmelerinin Kurumsallasmasi, panel moderatorliigii, Papillion Zeugma Oteli, Belek,
Antalya (20 Mayis 2017) (Professional management of family business, moderator)

Ergenlerle iletisim, Antalya Anadolu Lisesi, Antalya (20 Haziran 2017) (Communication with
teenagers)

Uygulamali Girisimcilik Egitimi, ATSO (12-15.07.2017) (Entrpreunership — Kosgeb)

Uygulamal Girigimcilik Egitimi, ATSO (24-27.07.2017) (Entrepreunership — Kosgeb)
Uygulamal Girigimeilik Egitimi, ATSO (02-05.08.2017) (Entrepreunership — Kosgeb)
Uygulamal Girisimeilik Egitimi, ATSO (09-12.08.2017) (Entrepreunership — Kosgeb)
Uygulamal Girigimeilik Egitimi, ATSO (16-19.08.2017) (Entrepreunership — Kosgeb)



Uygulamali Girisimcilik Egitimi, ATSO, Serik (22-25.08.2017)(Entrepreunership — Kosgeb)

Uygulamali Girisimcilik Egitimi, Kemer (05-08.09.2017)(Entrepreunership —Kosgeb)
Uygulamali Girisimcilik Egitimi, Gazipasa (12-15.09.2017)(Entrepreunership-Kosgeb)
Uygulamali Girisimcilik Egitimi, Korkuteli (19-22.09.2017) (Entrepreunership-Kosgeb)
Isinden Keyif Alarak Yiiksek Motivasyonla Calismak, JCI, Antalya (27.02.2019), (Working
with high motivation)

Other Educations, Courses, Programs Participated

Antalya Tarihi, Kiiltiirii ve Arkeolojisi Sertifika Programi AKMED

TUBITAK Mentor Program (Certificate) House of Human Consultancy
Professional Coaching Training approved by ICF House of Human Consultancy
Erickson Coaching approved by ICF Denge, Erickson Coaching
Project Management Antalya Chamber of Commerce
Summer School for Organization and Management Akdeniz University

Organization Theory Workshop Middle East Technical University
Creative Drama Leadership approved by Education Ministry of Turkey Replik Art
Center

Competitive Sectors Programme EU Financial Programmes Department
NLP House of Human Consultancy

Family Business Consulting Bogazici Consulting, Istanbul
Team Coaching Denge, Erickson Coaching

Memberships

b

b
b
b

TOBB Association of Woman Entrepreuners — Antalya
DOSIAD

Antalya Anatolian High School Alumni Association
INKAY

Research Interests

b

Tourism, Innovation, Management, Organization, Organizational Behavior, Family Business
Management, Entrepreunership, Creativity in Business, Strategy Management, Marketing,
Consumer Behavior, Communication, European Union.

Languages

b
b

English
German



