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Education

» Bachelor
o Erciyes University, College of Tourism, Tourism and Hotel Management, 2011, GPA:
3.41/4
o Central Michigan University, People Management, Orlando (USA) (2009-2010).
o Old Polish University, Erasmus exchange program, Kielce (Poland) (2010-2011).
P Master
o Erciyes University, Institute of Social Sciences, Tourism Management, 2015 (Thesis:
Web Based Marketing in Lodging Enterprises: An Application on E-Mail Management
in Lodging Enterprises in Cappadocia Region).
P Doctorate
o Akdeniz University, Institute of Social Sciences, Tourism Management, 2019
December.

Academic Employment

P Research Assistant College of Tourism Antalya Bilim University 2014- continue

Professional Employment

y — —
Receptionist Kayseri Hilton September 2013- July 2014
b Concierge Kayseri Hilton April 2011 — March 2012
¥ Golf Operation Walt Disney World, Osprey Ridge Golf | September 2009 — January
Course (FL, USA) 2010
»  Golf Course Maintenance Snowmass Club (CO, USA) May 2009 —August 2009
»  Golf Course Maintenance Snowmass Club (CO, USA) May 2008 —September 2008
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Academic Articles

»

Cengizci Dursun, A., Baser, G. & Karasakal, S. “Exploring Push and Pull Motivations of
Russian Tourists to Turkey”. (Under Review).

Karasakal, S. (2020). “Akis Deneyiminin Memnuniyet Uzerine Etkisi: Tatil Deneyimi
Uzerine Inceleme”. Anatolia: Turizm Arastirmalar: Dergisi, 31 (1): 63-73.

Albayrak, T., Karasakal, S., Kocabulut, O. & Dursun, A. (2020). “Customer Loyalty
Towards Travel Agency Websites: The Role of Trust and Hedonic Value”. Journal of
Qualilty Assurance in Hospitality & Tourism, 21(1): 50-77.

Karasakal, S. (2019). “Destinasyon Cekicilikleri Uzerine Bir Literatiir Taramasi;
Tiirkiye, Ispanya ve Yunanistan Karsilastirmas1”. Selcuk Universitesi Sosyal Bilimler
Meslek Yuksekokulu Dergisi, 22(1): 225-245.

Giizel, F.O., Sahin, 1., Yagmur, Y., Erdem, O., Karasakal, S. & Unal, C. (2018).
“Antalya’nin Destinasyon Kisiligi ve Imajina Iliskin Kesfedici Bir Arastirma”. Journal of
Yasar University, 13(50): 125-139.

Karasakal, S. & Dursun, A. (2018). “Destinasyona Yonelik Itici ve Cekici Faktorler: Bir

Literatiir Incelemesi”. Journal of Recreation and Tourism Research, 5(1): 29-37.

Karasakal, S. (2017). “Restoran Isletmelerinde Miisteri Sikdyet Davramslart: Literatr
Incelemesi”. Journal of Recreation and Tourism Research, 4(3): 49-59.

Helhel Y. & Karasakal, S. (2017). “Konaklama Isletmelerinde Calisma Sermayesi
Yonetiminin Karhilik Performansima Etkisi: Borsa Istanbul’da (BIST) Bir Uygulama”.
Seyahat ve Otel Isletmeciligi Dergisi, 14(3): 27-39.

Gulli, K. & Karasakal, S. (2016). “Kapadokya Bolgesinde Bulunan Konaklama
Isletmelerinde E-posta Yonetimi Uzerine Bir Uygulama”. Nigde Universitesi [IBF
Dergisi, 9(1): 303-315.

Proceedings

»

Dogan, O., Karasakal, S. & Demirel A. “Konaklama Isletmelerine Yonelik Yapilan
Cevrimici Sikayetlerin Sosyal Ag Analiziyle Incelenmesi: Eskisehir Ornegi”. 20. Ulusal
Turizm Kongresi, Eskisehir, 16-19 Ekim 2019.

Giizel, F. O., Sahin, I, Yagmur, Y., Erdem, O., Karasakal, S. & Unal, C. “Antalya
Destinasyon Kisiliginin Kesfi Uzerine Nitel Bir Arastrma”, Uluslararast Antalya
Kongresi. Antalya, 1-3 Mart 2018.

Karasakal, S. & Dogan, O. “Otel isletmelerinin E-Posta Kullanim Diizeylerinin
Belirlenmesi: Tirkce ve ingilizce E-Posta Kiyaslamasi”. IIl. Turizm Surasi, Ankara,
Tirkiye, 1-3 Kasim 2017.
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P Dogan O., Karasakal S., Dursun A. & Unal C. “Effects of Website Quality Dimensions
on Repurchase Intention in Airline Industry”. 2nd International Conference Tourism

Dynamics and Trends, Sevilla, Spain, 26 -29 June 2017.

P Helhel Y. & Karasakal S. “Isletme Sermayesi Yonetiminin Piyasa Degeri ve Aktif
Karliliga Etkisi: Turizm Sektoriinde Panel Veri Analizi”. 2. Uluslaraarast Sosyal Bilimler
Kongresi, Antalya, 18-21 Mayis 2017.

P Gilli, K. & Karasakal, S. “Konaklama Isletmelerinde Web Tabanli Pazarlama:
Kapadokya Bélgesinde Bulunan Konaklama Isletmelerinde E-posta Y 6netimi Uzerine Bir
Uygulama™. VIII. Lisansiistii Turizm Ogrencileri Arastirma Kongresi, Nevsehir, 29-30
Nisan 2016.

Courses/Teaching

»

b . . . . . . .

Instructor TRM 226 IT for Tourism 11, 2019/20

(Teaching Assistant) TRM 222 Lodging Operations, 2019/20

(Teaching Assistant) TRM 225 IT for Tourism I, 2019/20

(Teaching Assistant) TRM 226 IT for Tourism Il, 2018/19

(Teaching Assistant) TRM 112 Introduction to Tourism, 2018/19

(Project Advisor) TRM 442 Capstone Project in Tourism Hotel Management, 2017/18
(Teaching Assistant) TRM 112 Introduction to Tourism, 2017/18

(Teaching Assistant) TRM 221 Lodging Operations, 2016/17

(Teaching Assistant) TRM 223 Food and Beverage Management I, 2015/16

Research Interests

»
»

Destination Marketing
Flow Theory

Languages
¥ Turkish Native

»

English Fluent



